
 

Airport Arrival Procedures on Thursday, September 1st  
Airport Captains’ Contact Information: 

• Janet Klein 973-713-9930  

• Glen Kipness 908-432-5536  

• Barbra Cohen 610-703-1215 

Or 888-MOSAICS (888-667-2427) Extension 9 will ring to all captains simultaneously.  

Suggest saving the phone numbers listed above into your contacts.  

1. Please contact the airport captain either on arrival at Pearson International Airport or if you will be delayed during your 

travels. It is essential the Airport Captain is aware of your status. 

2. If your flight is running late and not expected to arrive until after 3:00 pm, call 888-MOSAICS (888-667-2427) Extension 1 as 

soon as you are aware of the delay (before your flight boards or where you have changed planes) so that we can produce 

an alternate transportation plan (if possible). 

3. It is important to inform the Airport Captain immediately if customs selects you to take a covid test. We have backup plans, 

but they will only work if you let us know immediately.  

4. Once you have passed through customs, please proceed to find the group at: 

Ground Floor of Terminal 1 at the seating area next to door Q on the far side away from Door P 

 

Click HERE for an interactive Map Link. Find specific walking directions from your gate or baggage claim to Door Q 

The bus will meet the group at the Charter Bus area just outside Door P at 2:00 and depart as soon as it is loaded. All attempts to 

assure you do not miss the bus, but if you do miss the bus for any reason, call the bus captains at 888-MOSAICS (888-667-2427) 

Extension 9 or the Advance team at the camp at Extension 1. 

Backup Plans: 

We have two 12-passenger vans being picked up near the airport. The airport captains will contact the drivers with status updates 

on everyone’s arrivals. If anyone needs to be brought to a covid test site will be picked up by one of these vans. The first van will 

sweep by the area by around 1:30. The second van will pick up late comers around 3:00 pm.  

Backup Van Drivers: 

• Douglas Gruber:    516-287-1666 Early Van 

• Steven Umansky:  609-217-9357 Late Van 

https://maps.torontopearson.com/?s=

